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To mpoPAnua

Number of Greek SMEs in total
800.000 SMEs

Number of Greek SMEs

780.000 SMEs — i
S 250.000 SMES occupying 1 person

Opportunity

Number of Greek SMEs that
are bankable according to the
traditional banking system

Source: Annual Survey on the Access to Finance
of Enterprises 2020/ www.capital.gr Y
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Simple. Smart. Sustainable (To mapéy DEK enavekTuM@ONKE My AdBouq
NOMOZ Y' APIOM. 4701 ApBpo 2
Opiopoi
MAaiglo xoprjynang HIKpoxpnuatodotigswy, . .
PUBLICEIC XPNHOTOMOTWTIKOU TOpE Kat GAAEC la Toug okoToUG TOU TTapOVTOG, IoXUouV ol £€1iG opl-
Saragsic. Opot:
a) «UIKpOXpnuatodotnons 1] «pIKpomioTwan»
H NPOEAPOZ (microfinance): mioTwon xpnaTikoy Mogoy avwTatou
THI EAAHNIKHE AHMOKPATIAZ UPoug elkoamévTe XINASwvY (25.000) eupw, N omola European Code of Good
Ek&idope Tov akoAouBo vopo TTou Pri@los 1 BouAr: igggt?;gl GTOKEITTIKG 00UV HE TIC S1TAZEIG ToU Conduct for Microcredit
MEPOZ A’ () «ldpupa pIKpOXPNHATOSOTIOEWYS: VOUIKO TIPOTW- Provision
) o pe £€6pa tnv EAAada, mou Aappavel adeia cup@wva
KEOANAIO A UE Ta apBpa 4 1., TPOKEIPMEVOU Va XOPNYEl HIKpOXPn-
ZKOMOX, ANTIKEIMENO, MEAIO EPAPMOTHE | | qro80ri0eic oty ENAGSG, Update 2021
KAI OPIZMOI V) «TTOAU IKQI| OVTOTNTA»: VORIKS TPOOWTTO, TO omolo,
19. LIST OF MICROFINANCE INSTITUTIONS
Name of Institution Address Telephone Website
MICROFIMANCE INSTITUTION OF ENGINEERS AMND
Tel: (+30) 210 3740131
1 |PUBLIC WORKS CONTRACTORS FUND MICROFINANCE |Paleon Patron Germanou 5§r, 3-5, 105 61, Athens www Tmede gr
OLLE 2 ] (+30) 210 3740137
10km of Thessalonikis-Moudanion Avenue, =Balkan Center Tel. : (+30) 6970985866
MICROSMART 5.A. - MICROFINAMCE INSTITUTION . . ) 1 ' W e noSmart gr
Building=, Block 4, 15t Floor, 57001 Thesaloniki Thermi




A

microsmart Apxwkn  HETapla v Mpolovta v 2uxveg Epwtnoelg Nea  Emkowvwvia

Simple. Smart. Sustainable

microsmart

Simple. Smart. Sustainable

Zag evoladEpeL;



WA

microsmoart TLTIPOOPEPOULLE
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Adavela e Tnv eyyunon tng EIF Advela Leasing
Kedahato kivnonc A SAVELO yLa ETTEVOUOELS LIE TNV OUYXPENUATOSATNON TNC EAANVLKAC € ELBLKEC Opadeg-otoxoug (aypoTeg, eotiaon
£wc €25.000 ava meAaTN. Avarrtu€lakng TpdmeZac K.ATT.)

EmxeLpnuaTikn YmootnpLEn EyYUNTLKEG ETILOTOAEG
3 ToXeUOUV 0TNV EEEALKTLKA TTOPELQ Twv WHEAOUPEVWY KaL TN Snptoupyia EyyunoeLg (mou &ev xpnotpormotouval yia Anygn daveiou amo aAAa
HETPNOLUOU KOLVWVLKOU QTTOTUTIWHATOC. XPNUATOTOTWTLKG LEPUHATA).

M Mexpt 25.000€ (npog to mapov....)
i M Ze eTXELPNOELC (OTOULKEC KOl VOULLKA TTPOCWTIAL)
M Xwpic PLAa ypappata Kot KpUDEG XPEWOELG
ZupmANPWOTE TN pOppa ’ ’ .
M Wndakn dwadikaoia (https://microsmart.gr/)
M ETTILTOKLO 0lvAAOYO TOU TILOTWTLKOU TtpodiA Tou meAatn

Emai Aoyt mniod mAspunou”

— S M KaAun og 0An tnv EAAGSa



licrosmarl

M [1aTi 6ev eiyaoTte Tpanela
M [a Tnv aAotnta kat n dtapavela otic

btabdikaoiec urtoBoAnc kat enefepyaoiac
M [1a Tnv Auean avTanokpLon oTa atTnuata

. utkpodaveiwv
m | C rO S m a rt M [1a Tn yakpoxpovn eunelpia pac

OTOV TOUEQ TWV ULKPOXPNUATOSOTAOEWY

20l EUTILOTEVOMAOTE TNV TPOcBacn o VEOUC
PNUOTIKAC AVATITUENC.




Ve tnv urtootnpLEn
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MIZTONMOIHTIKO
LUHLGpewon LE Tov Eupwnaiko Kwbdika

/‘ AgovtoAoyiag yia tnv napoxn MiKponioTwoewY
Im - _- ME 10 napdv niotonoigital 0TI 0 opyaviopog

ADVISORY MUS tu.acc.v
European
Investment Bank , , — =
Smart Microcredit SA Microfinance Institution
o TA M E I O EXEI OUYREVIDLWIOE! T ouvolik BaBuodayia now onareitar* doov apepd ot cuppOpPWon ToU PE ToV
Eupwnaikd Kibika drovioAoyias yia my napoed Mixgomotiazwy {so Kabikags) oto nhaioio tou

ENXEIPNUOTKOL Xoptoquiakiou pikponaTioewy Tou. H onbgoon eAdpln ond m SieuBivouoa opbba
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Step 1: Loan Application form

microsmart

EVOLODEPETTE YL PIKPOXPNHATOBOTNON;

SUPTTANPWOTE Tn GOPHa

™ xpedopal déven yia

Bscibuven (URL) ivéroTrou apcag
hitgs ).

Step 4: Al Psychometric test

Rating

Lowest Risk

P

Traits

Conscientiousness @

Locus of Control @

Honesty @

[Tola elval ta Pnuata;

Step 2: eKYC

I“ Ai‘rnor] xpnpatodotnong | microsm

KYC Know Your Customer

00 TOPEa it KEVEPO TOV ROAITR

Ynnpeoia Efovotodétnong

O gopéag Microsmart emBupeil va anoxtriost npooPacn ota e§¢ ool Eia oag;

B Irontia smkowwviag v

@ Ivoneia Yauromrag v

B Troiyeia sicodnpatog v

= Step 5: Full loan application

Email eyypaphc Kol ETTIKoVEVIaE *
AsElBuvan oo v oToi KBVaTE TV A o (v BopSivers iy e sogaiuival

ZUPTTANPEOTE QUTO TO UTTOXPEWTIKG TTEGIO.

MapakahoUpe OTTWE avERGCETE EBW TA TTAPOKATW EYYPAPA VI TNV OPIOTIKN
EYKPIOT] TNG aiTrong, 6Tav To CUYKEVTPWOETE 6Aa 0oa oag apopouv (Gev

cival Suvarn n oradiokn amobrikeuon).

. . ‘Eyypaga yio aToOMIKES ETTIXEIPNOEIC, ETaipoug (yia OE-EE) kai Toug

SiaxelpioTeg yia (AE-ENE-IKE - MovotrpoouwiTeg)

E1 km ExkoBapionike rekeutaiag xpAong *

|Mepiynan... | Aev emAéyBnkay apysia.

Step 3: Collect Banking Data
via Al evaluation

Expenses by Category e

B cash €10738.00
B rood €939.64
B croceries €102.71
TOTAL EXPENSES | Incoming transfer €111.85
€20499.87 o Outgoing transfer €318.26
B transportation €5002.80
B r1avel €3.00
B uiilities £€3283.61

Step 6: Interview

= > Anoxwpnon




Atadikoola davelodotTnonc

YrioBoAn
Altnong

Kol LETA TNV EKTAULEVON);

unviaia
mapakoAovBnon

WWWw.microsmart.gr
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Countries covered by sub-region
N=169)
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Distribution of MFIs by active borrowers’ business sector
(N=684)

Prof services  Retail rade

Construction

Hospitality, ) .
:;plmhﬂ Mamyfacoming  Agriculnos

@ Number of MFIs w— Share of clients rank

2019 2020 2021 2022

Gross loan portfolio and active borrowers growth trends

(N=64)
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Average APR on business and personal
microloans by sub-region (N=35)

Eastern Eurape Eau.rhﬁ " .Em rope  Nor rhwesrem Europe Balkans
(N=25) (& W=14)

@ Business microloans Personal microloans

Business loans
(N=54)

Portfelio quality
{(N=117 for PAR30, N=67 for write-off ratio)

13%

Personal loans
(N=42)

@ tverage PAR30

3.2%

Business loans Personal loans
(N=38} (N=35)

1.8%

® Average write-off

SURVEY REPORT

Highlights
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KataAoyocg ALKaltoAOyNTLKWV ALtnonq
MlKpoxpnuatodotnong.

APXEIAMPOZ AHVH ATAPAITHTA AIKAIOANOIMHTIKA

ATOMLKEG ETTLXELPNOELG

Nopika NMpoowma (EME, AE, IKE)

— n
~
~ "

Awkatoloyntika Ektapieuong



Tapeto Mikporiotwoewv — TEMIX 1

* To Tapeio xopnyel ouyxpnuatodotovpeva SAVELQ E EVVOIKOUC OPOUC

* 60 ekat. € yla M'evikn kot F'uvokeio EmelpnuatikotnTa

* No pnv €xouv gykplBel amo aAAo mpoypappo tne EAT peta tnv 1/1/2019

* YPLOTAEVEC ETILXELPNOELG, LE loPaALOTIKA Kol GOPOAOYLK EVNUEPOTNTA

* Na Aeltoupyouv vouLua

e Agv elval KPLTAPLO ATIOKAELOUO TO TILOTWTLKO LOTOPLKO (Telpeaiog), KplveTal Kata
nepimtwon

e A&V ETUTPEMETAL N avoxpnUATodOTNON — ATOTIANPWHA UPLOTAMEVWY SaveLwV

e Noutec npodlaypadec onwc kot to TEMIX 1

TAMEIO
https://microsmart.gr/products/tamio-mikropistoseon/ I_T}l MleO"IZTQZEQN

https://hdb.gr/tameio-mikropistoseon/ r
f;\‘\\l E| “H
~H‘ TAMERD DNIEPHEATIROTH TAL

Me tn ou arodoTnen = EZINA
™me gupuf#s;:(i:ﬁg'vagng Em“ ANTAI-QNIZTIKOTHTA ©A© DB

HELLENIC DEVELOPMENT BANK



/NTNUOTA ETUAECLLOTNTAC

Mn EMAEELHEG ETTLXELPNOELG

» Emwxelpnoelc mou bev LaBétouv dbeLa Aettoupyiac (epdoov amalteitat)
* Agev EETTEPVAVE TA OPLA CWPEUONC EVIOXUTEWV (Deminimis)
e AvNAKouv otnv AlOTa Twv pn emMAEELwY KAA TOU TpoypdupaTog
¢ ‘Ocec Bewpouvtal TPoBANUATLKES UTTO TNV EVvOLa Tou apBpou 1map. 4
KaL Tou onpetou 18 Tou apBpou 2 tou Kavoviopou 651/2014, omwe
£KAOTOTE LOXUOUV), KOTA TN OTLYUN TNE XOPNYNaNg TNE evioxuonc (o€
emimedo evialac/6edopevng emxeipnong)
¢ ‘Ooec xouv MBeL evioxuon Sldowonc n avadlapBpwang, N £xouv AABeL
gvioxuon dlaowong, aAla 6ev Exouv aTTOTTANPWOEL TO SAVELO KaL Hev
£XOUV AUOEL TN cUPPBaon eyyunong n 6ev exouv AABeL evioxuon
avadLapBpwong, n omrola bev £xel OAOKANPWOEL
e ‘Exouv urtaxBel oe OUAAOYLKN TTTWXEUTLKN SLablkacia kat TAnpouy TLe
TpouToBeoeLg Tou N.4738/2020, OTTWC EKAOTOTE LOXUEL
* EkkpepEL OE BAPOC TOUC EVIOAN AVAKTNONG TTPONYOUHEVNC TITAPAVOUNG KAl
acUpPatng KPATLkNg evioxuong Bacel andédaong EE n AEE
Av oL Samdvec o€ TTayLa (TTx eEOTTALOUOG) aTTOOREVETAL KATA TNV

SLAPKELA TOU ETTLXELPNUATIKOU OXESLOU (11X 96 prvec) pmmopouv
oL ev Aoyw darmraveg va avepxovtal oto 100% tou business plan;

To emevBUTLKO OXEGL0 Ba TTPETTEL va £XEL OAOKANPWOEL EVTOC 24 pnvwv. Av Ta
TIayLa amooREvovTal oTn SLAPKELa TOU ETILXELPNPATLKOU oxediou duvatal oL
ev Aoyw damaveg va avépxovTtal G TOoOoTO HEYAAUTEPO Tou 40% Tou

business plan.

Mn ETTLAEELPEG AQTTAVEG

Aev elval emAEELPEC OL akOAoUBEC Hamavec:

MANPWHN TOKWV XPEOUG.

TEAN, dopol (ue eEaipeon tov PMA Tou elvat emMAEELpOG), daopol kal
£LODOPEC, XPEWOTLKEC ouvaAAayUaTLKES SLadopec.

‘E€0ba bavelakou pakeAou Twv EXO.

Ayopad yng Kat aKvnTwy.

Kéotoc petaxelplopevwv ayabwy.

Ayopd emrimAwong, eEOTTALOPOU KAL OXNPATWV TIEPAV Tou opiou Tou 40%
TNC CUVOALKNG XPNPATOS0TNONG EKTOC av Ta TTayLa auTtd amoofevovtat

OTN SLAPKELA TOU ETTLXELPNHATLKOU OXESLOU.

TLe€aodalioelg amattouval

¢ To'l6pupa Mikpoxpnpatodotnoewy 8a AapBAVEL HOVO EVOXLKER
e€aodahioele, oUPGWVA PE TNV TILOTWTLKA TTOALTLKA TOU.
* 3Tic veooUotatec (Ue AlydTepa amo 2 £Tn AELTOUPYIAC) ATOULKEG

ETMXELPNOELS, XPELAZETAL OTIWOHNTIOTE N UTTAPEN TPLTOU TTPOOWTTOU WG

EyyunTn. o7 TAMEIO
E MIKPOMIZTQZEQN
TEMX

NMPOrPAMMA 2021 — 2027 EAAHNIKH ANANTYZIAKH TRANEZA

ANTAFQNIZTIKOTHTA ©@HDB

HELLENIC DEVELOPMENT BANK

—EXNA
=m 2021-2027

Bibapn Avimeuky yra Bhous

Me Tn ouyXpnuatodoTnon
Tng Eupwraikr¢ Evwong
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Apxikn  HEtawpia v poldvia ¥  ZuxvécEpwthoelc Néa  Emwowwvia SexvioTE THPa

TAMEIO P ——
_j!, MIKPOMIZETQZEQN

OTEN

APXEIATMPOZ AHYH XPHZIMA BINTEO

TAMEID ENXEIPHMATIKOTHTAZ . —
&, reorrossesse
—EIMNA P —— & AsTAMHEMAEZIMONKAA
Me Tn ouyxpnparodétnon — =
V
¢ Eupwraikric ‘Evweong 021-2027 ANTArQNlr" KOTHTA ©A©HDB &  eparHsE b TEM
HELLEWIC DEVELOPMENT BaN —
3, eoere HPOMENOY I
To Tapeio Mikpomotaoewv TEMIX Il amotelei xpnpaTtodoTixs epyaheio Tou Taueiou XapToduhakiou pe Tnv enwvupia sTapeio EmxetpnpatikdTnTac Iz, Ta KEhAAALA TOU OTToloU CUYXPNHATOS0TOUVTAL aTé To Eupwalkd Kowwvikd Tapelo+ (Ek i, EFXEIPIA HXPHMATOAOTHEHE
Mpoypdupatog «Avtoywviotikotntax: EZMA 2021-2027. J N S
B - o - a
Alaxelpiotpla Tou Tapeiou XapTodurakiou opiotnke n EXAnvikh Avarrtu€lakn TpameZa- HDB.
To Tapeio Mikpomotwoewyv TEMNIX Il amoTeAel £va XpnpOTOSOTLKS HECO ETLUEPLOUEVOU PLOKOU YLO TNV TIAPOXn EMEVBUTIKWY Baveiwy Ewg 40% TOU oUVOAOU TNC XpNPATOSATNONG KaL Baveiwy Kivnong £15Lk0U okoTioU, TO OTIOL0 UAOTIOLELTAL OTO TTAC XP H Z I MOI ZYNAE ZM OI

Xaptoguhakiou «Tapeio EmxelpnpatikdtnTag lll». Z10x0C Tou eival va oTNplEEL TIC TOAU PLKPEC OVIOTNTEC KOL TA GUOLKA MROOWITA TTOU QoKoUV O TOWLKN ETLXELPNPATLKA 5paoTNpLOTNTa, oUUGwya LE TOV 0pLoHO Tou ap. 2 Tou v.4308/2014 (A 25
TPOTIOMOLABNKE E T v.5164/2024, PE EUGOON TN YUVOLKELD EMXELPNPOTLRATNTA, KABWE KAL AAREC KATNYoPLES TTou SUvaTal va kaBopiZovTal kaTd Ta mpoPAeTopEVa Tou dpBpou 15, map. 2 Tou v. 4701/2020 (QEK A’ 128/30.06.2020), mou GV £xou

TapaboolakES TPATEZLKEC TTNYEG XPNUIATOSOTNONG. INUAVTLKN TApAUETpOE Tou Tapelou Eival n mapoxr GUPBOUAEUTLKGV UTINPECLGV ETILXELPNUIGTLKAG EKTTAiSEUSNC (mentoring) oTout SLKaloUxous PLKPOXpNUATOS0TAGEWY.

N

. . . . . . , ) Mou ymopw va ameuduvBw yLa EpWTAPATA N SLeukpiloeLs;
Av oL bamavec, oe maya (mx eEomhLopoc) anmooPEveTal KaTd TNV SLAPKELD TOU ETILXELPNPATLKOU OXESLOU Bhaeyypaduy

(1 96 privec) pmopouv oL ev AMdyw Samaved va avé pxovtal oo 100% tou business plan; P S
PROWIG pIope. va NpenSeo,

s ove Lo,

Ot erodopeg elva pn emhEELpes Samdved. Ze autes mEpLAapfavovTal kat oL ELoQopes Tou EAeUBEpOU
emayyehuatia otov EQKA;

H amaitnon yLa mpookouLon TLHoAOYLWY 0Ta TTAGLOLO UTTOBANBEVTOG ETTLXELPNPATLKOU OXESIOU YL

Bamavec kedrahaiou kivnong mou A ukomoLlnBeL ElVaL UTTOXPEWTLKN TTOW TNV OTTOLa EKTApieuon;

Ov amooBeceLc Ba propoucav va amoTEAoUY 6amavn Tou EMEVBUTLKOU oxeblou; Av var, yia tnv
) , ) , , ) ) ) EKTAPLEUON TOU ToooU TTou adopd T anmooPECELS TOU ETOUC pKEL avTiypado Tou unTpwou mayluy kal
Ma tn xpnpatoddtnen damaveov poBodooiag (mou dev umopel va eival pE TioTwon), ymopel va yivel TWV OXETLKMV AOYLOTLKANV EYYPAEV;
EKTapieuon Bacel TN mpofAewns Tou business plan kaL otn ouVEXELD VO TTPOOKOULWOBoUY amo To
Bavelohnmtn 1a SLkarohoynTika eEodANoNG Twy LoB0d0TLKWY KOTAOTACEWY TTOU VO KQAUTITOUY TNV

EKTAULEUON;
AvadopLkd LE TO HLoBohoyLKO KOOTOC (VEOU N UBLOTAUEVOU TTpocWTLKOU), LoxUEL kaTTola eEaipeon yia

TPOCWTILKO PE OTTOLOSNTIOTE PaBpo cuyYEVELAG PE TOV SLKALOUXO TNG XPNpaTodoTnonG;

TiLoxueL OTav pia EMLXELpNon SpaCTNPLOTIOLELTAL TOOO OTOUC TOWELG TToU EEQLPOUVTAL, OO0 KOL OTOUG
TOMELG TTou epmimTouy oto TESio edappoync Tou Tapelou;

Mooo GeopeuTikd elval To business plan wg mpoc Tug damavec;




Case stydies

IYNOMTIKH MAPOYZIAIH THE APAXTHPIOTHTAZL THX ENIXEIPHIHX
NapakaheioBe 6MwE, TAPOUCIAOETE CUVONTIKG TN enxeipnon oag. Baoika otoixeia avaAuong:

H vAonoinon tou ouykekpipévou daveiou, Ba éxet we anotéAsopa  dnpoupyia piag obyxpovng
Kai avraywwiotikig stapeiag, n onola Ba mpoogépet unnpeoieg uvynAdg modtntag oto kAGdo Tng,

Andropn avEnon
aBéprou

KivBuvog nepacépe
evioyuong Tou

; ; . v , ! 5 i Kivd A
A. Tivropo lotopikd - Neptypagi emxeipnong — . — ity | VEVIOTOTOUOVIGG TN oupBON OTa OIKOVOIKG PEYEDN Kat 0TOUG SEIKTEG aNAoX6ANGNG TG XMPaC, ng"t‘,"(zi‘gxg& - m;w”;ff,’;’., = S nii“;m?,’;_mf;
B. Avneipevo dpacmpidmtag f/xat t"“’“’"’“"’s." G CRATTNETINGG = AV TSP Onwe npokUmrer and Ty péxpt thpa napdBeon twy oroxeiwy, n npayparonoinon e enévduong kplveral NpoBAfpara Bapog tuw vopov KEKTEVOU
¢ g“:::;;‘:\:’o'l ‘:E’:ﬁfﬁm:‘;‘: ;'op‘:?ng::o" el WE OLKOVORIKG oKOTIHN Kat oupgépovoa. H emxeipnon, Ba npoBel otn Ayn Savelodtnong, pe oxond va avunoinong gt
D. Mapaywyiki SuvapkétnTa enekrelver akopa nepoodtepo tig Spaotnpiotnteg g, Me ty enévduon auth, n emxelpnon Ba avavewoet, \ NEEI =
E. Avahvon - Maonopd meAatdv/mpopnBeutay aAMG kat Ba auEHoe 1o KatavaAwiko Kotve oto onoio ancuBuveral. Avapivovial onpavikd otKovopKa
F. Avdiuon t!vopdc (anotdmwon tng ayopds Kal Tou aviaywviapod) peYEBN pe ouvexn m’)§nop TOU KUKAOU EpYAoHDY yia 10 dp'too pPEAAOV, It npoonadeiwa autr) Oa oupBaiel
CRY  EYS W@ “’L"‘?'O H MBIV woul WVO(X\-U ual fva anoteAeopaTiké n) mapodoa Saveiodtnon, KaBIoThVTag ETol T EMXEIPNON aVIaYWVIOTIKY oTAY TOmKA
a$ W ayopd, avEavovrag TG duvardtnreg avantuing kat peyéBuvons dnpoupywvrag ouvBikeg dlagoponoinong
> by VIES o wahuw \ : -
WALG, WA & %00 EXwW aa and tov avraywviopd aAdd kat moroug neAdeg.
o) W\)(LLVWM\ wonA¢ 0_\}0\1\(\\“)(&_ U R Wo “C(\ ™ Ev' véAer avapévetan n evioxvon g uvwvc‘ovmmémtqc;. me z{wotpﬁwuag ka1 petaBaon otny nowtikn
OMA \\ﬁ)w b0 A o \ P EMXLPNPATKOTITCT pe awxpr) Ty kavotopia Kat ty auénon g eyxwprag npooudépeyvng atiag,
Q\ 0N s T wWHov ‘(\V An. O tpoémog EnitevEng twv otdxwv g Enévéuong, Ba npayparomondel pe v owot) avdAwon tou Ooveameic mbome

YgmAr yvion twv \
XKaTavaAWTEwY Kat .
xarevBuvor) Toug and
influencers

emdotovpevou kegadaiou kivnong, tnv épeuva ayopds ya ouppépouceg Kal MOWOTIKEG EMAOYES
npopnBeuty. Jupnepacpatikd, n emxeipnon emSuOKeL Ty npoowopd 600 To Suvardy uynAdrepou
eninedou TEMKMY UNMPEcILY.

AlEnon avraywvicpold
oy ekapripevn
epyacia and
, A peTaxivnon
Ev karakAeidy, pfow g napotong daveloddtnong, EMSWIKETAL 0 EKOUYXpOVIopos g emxelpnong, n mAnBuopiv

enayyeApaudv xau
emyslpioswy Adyw
wmiic dopoAdynong
xat ENEWnG
xpnparodémong

goYYu‘./\ W GV GWS.& OV EVA  EXOW B zS
“L'R\ﬂoo EVATNAND IV & i \(V ‘Q B - lfg

,QD Enaro

w V\Uv\ (.ll/\\/ E qu\n ﬂa"/w Mo

waﬂb\ Gt)w voo uld X6l bl onoia 8a BonBhoel otn Sigvpuvon Tou neAatoAoyiou tne, v £8paiwon TG OTIC VPIOTANEVES ayopEg Kal

NS ver < 5] 0L1T4 . Ko W\ | v eiood6 g oe véec. H Bedtiwon g avtaywviotkduag twy uninpeowdy Tg povadag anoreAei

\‘U(\ 269 b6 \mbt, v g npwredovoa MpotepadTnta yia ty enxelpnon. AapBdavoviag undyily 1o yevikdtepo kAlpa mou Budvouy

A Wk Elao @ @o lq> 0L EAANVIKEG EMXEPNOLIg Ta TeAeutaia xpovia, n BeAtiwon e aviaymvioTiKOTTag, 0 EKOUYXPOVIoPOS Kat
Wbl - By F22 PR . walho vy "

n ebwotpipera anotedouy povodpopo yia v avantugl toug, Thy adfnon Twv KUKAWY EpYacwdv Kat Ty
enfrevEn kepdoopiag, wote paxponpdBeopa va StacpaMotel n ENEKTAON TWY EPYAOIDY Kal ETOPEVWE N

Biwopdrnra tng emxeipnons,
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, “Evn perd vy Afyn xpnparodérnong
Frowyela yia Tov Kikho Epyacuby (3 tehevtaleg Siayeipiotikée yprioeg) ET0 ixela yux ta KaBapd AnoteAéopara (7 Tedeutaieg SaxeipoTikés xprioeis) 10 20 3o
0.0-2021 0,0-2015 KukAog epyaoiwy (€) | 350.000 450,000 570.000
: Képdn mpo pdpwy Kai AmooBéoewy (EBITDA ) (€) | 150.000 198.000 256.500
0,0-2021 0,0-2015 Képon petd @opuwy (€) | 117.000 162.225 222,300
3033 84-2022 0,0-2016 NepiBwpio képSoug (%) 33,42% 36,05% 39,00%
64674,8-2023 0,0-2017
noee =/ TAMEIO
0,0-2019
L MIKPONIZTQXZEQN
0,0-2020 J
-1500,0-2021 (EE‘\:\TME[-I!BH
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-116914,58-2023 .-* * ". Me T cuyxpnuato&éTtnon ;’EII‘IA “‘é%"“ﬂ“‘;‘g
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Brijpota
step 1

o KNOW YOUR
© CUSTOMER

© powered by HDB

step 2

OAokAnpwpévo MAnpogopiaké Zuotnua Kpatikwyv Evioxioswv

= KANT5-1 _M3.75 «EyxatdoTaon yewpywv veapig N MV xaray@pnan IBAN Tpéme va eoéABeTe i 7
nAlacs pous
KAMN75-1 _ N3-75 «Eyxardoroon yewpyiy €

veapri nAikiags:

Zovdeon otnv TAATPOpHa
KNOW YOUR CUSTOMER by HDB

M
2Uvdean pe Kwdikoug TAXISNET ficrosmert

EVOLOMEPETTE YLa PLKPOXPNHATOSATNON;

ZupmAnpwote Tn Gpopua

step 4

ESG Tracker
by HDB

ESG Tracker by HDB

To mpwto EBVIKS Mapatnpntriplo ESG yla Mikpopeoateg
Emxelpnoetc amo tnv EAAnvikn Avarrtu€lakn TpameZa-HDB.

H EANAnvikn Avarrtu€lakn TpameZa-HDB, Beopoc GppNKTa CUVOESEHEVOR UE TN

OTAPLEN TNC PIKPOUECALAC ETTXELPNUATIKOTNTAG, TPWTOTIOPEL

SnpLoupywvtac to ESG Tracker by HDB. To ESG Tracker by HDB amoteAet éva

EBviko Znpeio Avadopdc yia TNV EVOWHPATWON TNG PLWOLHOTNTAG OTO

ETXELPNHATLKO POVTEAO AELTOUPYLAC KaL QVATTITUENG TWV EAANVIKGV

HLKPOPESALWV ETIXELPNOEWV (MUE).

™ xpedlopal Sdveo yia

Beciuven (URL) wrbroTrou crapcos.
hittps ).

Me 1n cuyxpnuatodotnon
N6 Evpwraikrg ‘Evwong
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HELLENIC DEVELOPMENT BANK



XpNoLa onpeLo

* Eilvaw davelo kat mpenel va anonAnpwoOsei, dgv eivar emdotnon

* Aev BAloupe LOVO TTAYLA OTO ETILXELPNMATLKO OXESLO

* XpnotipomnoloU e to npaturno business plan kot to aveBAloupe UTOYEYPAUUEVO

* YrnoBdaAlouvpe tnv popoloyikn pHog dnAwon yia to 2024 kot peta umtofarioupe aitnon daveiov,
elpaote veoovotatol (évapén amo to 2023 kat PETA)

*  Mnv aveBalete mepLttec MAnpodopieg

* To va KAVOUPE althoeLg o OAa ta tdpupata, dev onpaivel 0t Ba Aafoupe 3 ddavela

* Aev {NTAWE TO LEYLOTO TTOOO, LOVO KOL LOVO YLOL VAL EXOULE PELOTOTNTA

* JTNV CUVEVTEUEN ELHOOTE TTOPOVTEC OL SLAXELPLOTEG TNG €TALPELNG

Me Tn ouyxpnHaTod6Tnon
g Evpwrraikig Evwong

TAMEIO
L. MikPORIETOEEON

EXNA

(\

= ANTATQONIETIKOTHTA ©.®HDB

elbKA €AV

, , , , 1. 1. Nopapyia ABnvwy 120,00 €
* O XPELOOTOUE TLHOAOYLA YLA TO CUVOAO Tou daveiou 2. Nopapxia Avatohikic

, , , , ATUKAC 120,00 €

*  MeAEeTAUE TNV TTOALTLKN TOU KAOE LOpupaTOC 3. Nopapxia Metpata 120,00€

, , ’ ’ ’ ' ’ 4. Nopapyia Autikng ATTIKAG 120,00 €

e Aev elpoote avuntopovol (armo tnv aitnon otnv EAT, andvinon naipvoupe o€ 10 nUEPEC) 2. Nopapxia Eupoiac 100,00 €

*  OLaypdteg Sev eival eTAEELLOL OE AUTAV TNV IPOOKANGH, UTIAPXEL SLakprtr Sk Toug N YT

e Aev MANPWVETE TiMota €0€ig yla To mentoring kat Ba to S0UE PETA TNV EKTAiELON S a0

¢ M no pE LTE KAl l‘lOVOL oaq To kooTog yia TV uTtoBoAr] pEXPL To Kat apynVv eviladEpov sival avaloya pe tov Nopd ; :zpipxig :ﬂtK(;?;KﬁC 138332

oog £wg 90€ Kan o 10 pépeg Ba EEPETe av MAPATE TO KAT. ap)iv eviladEpov yia 9' Notugiia K;Kic : 100'00 e

HikpoSaveto. 10. Nopapyia NéAag 80:00 €

Anapaitnto: 11. Nopapyia Mepiag 80,00€

, .. , , , , . 12. Nopapyia Zeppwv 80,00€

¢ Na gxste popoloykn 1| AcpaAloTikn evnpepoTnTa, av Ssv £XeTe va pubpicete f 13. Nopapyia ©=0oahovikne 120,00€

va efodAroete. 14. Nopapyia Xaviwv 120,00 €

e Na Kavete Kpatnon avaloya pe tov Nopo oog £wg v Tpitn tou Maoya 15. Nopapyia Hpakheiou 120.00 €

¢ Na Kavete anodo)h ¢ CUYKEKPLULEVNG TIpoodopdg yLa Ta EMOMEVA oTAdLo 16. Nopapyia Aao8iou 120'00 e

17. Nopapyia PeBopvng 120,00 €

18. Nopapyia Apapag 80,00 €




Our team

NEOKAC ZTAMKOG Mapyapita GuSavékn Kwvotavtiva Mavvorotiou Nikog Mavdpdkog AnpAtpng NaAtoiéng 2tépavog TordAng Ayyelog Zuvadakng

CEO Credit Officer CFO Compliance / AML Internal Audit DPO Publicity/IT

microsmart

Simple. Smart. Sustainable

Thank you

A/Prof.Dr. BAJRAM MUGAJ A/Prof.Dr. ALTIN MUCA Artur Munteanu Georgi Breskovski

CHAIRMA Member
CHAIRMAN

NeokAn¢ Staukoc
CEO
e-mail: neoklis@microsmart.gr



